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Non-Warranty Repair Rates
All repairs include calibration and carry a one-year warranty.  There is an evaluation fee on all models
that are sent in and not repaired or calibrated.

SERIES MODEL NO.                       REPAIR RATE                         CAL/EVAL ONLY

400 SERIES                                              $100.00 (+) PARTS                           $100.00

450 SERIES                                              $50.00 (+) PARTS                             $50.00

473/475 SERIES                                       $125.00 (+) PARTS                           $125.00

500 SERIES                                              $50.00 (+) PARTS                             $50.00

600 SERIES                                              $125.00 (+) PARTS                           $125.00

DATA LOGGERS                         $75.00 /HR (2 HR MIN.) (+) PARTS          $150.00

FEMS                                             $75.00 /HR (2 HR MIN.) (+) PARTS          $150.00

OBSOLETE MODELS                             $100.00 /HR (+) PARTS                   $100.00

REPAIR COST NOT TO EXCEED 50% OF THE NEW UNIT COST.

Calibration certificates are also available upon request for an additional charge.
The NIST traceable certificate is $75.00.
The NIST traceable certificate of calibration with “before and after” test data is $125.00.

All units are shipped VIA UPS ground for domestic and UPS worldwide expedite for overseas customers
(unless otherwise specified).  Shipping cost is not included.

All payments are due 30 days ARINV and paid in U.S. currency via, M/C, VISA, A/E, Discover card,
company check, cash or wire transfer.

Warranty on all purchased units is one year from date of purchase.  All warranty repairs have no charges for
labor, parts or return shipping.


